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1. August: Artikel online (zweisprachig)
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| = 1 (mem =]
[ (- & www.dkriesel.com/bioa/2013/0802_xerox-workcentres_are_switching_written_numbers_wht c ‘ \[‘J- Gooagle P\ ‘ ﬁ n X ® |~

ire, Photos. Und Ameisen in einem

« Open Sans SpaB zur Xerox-Kopierersache » Quicklink zum
Script

Xerox-Scankopierer verdndern geschriebene Zahlen

Eine Zeitleiste der ganzen Angelegenheit gibt es direkt im ndchsten Abschnitt. Darin kann man sich einen
Uberblick aber die Entwicklung der ganzen Angelegenheit verschaffen, und findet auch die relevanten Blogartikel
verlinkt. Daraus geht auch klar hervor, dass ich Xerox sehr viel Zeit gelassen habe, also nicht einfach mit

der Sache an die Offentlichkeit gegangen bin. Das ist mir personlich wichtig. Ich werde kieinere Updates darin
verewigen, um das Layout nicht vollends zu zerstéren und alles an einem Platz zu haben. So kann ich diesen
Artikel up to date halten und gleichzeitig auch News in neue Blog-Artikel far die RSS-User schreiben.

]

In diesem Artikel dokumentiere ich ausfihrlich, wie weit verbreitete Firmen-Scankopierer der Firma Xerox

bei gescannten Seiten Ziffern, Zahlenreihen oder andere Bildfragmente unvorhersehbar
vertauschen/ersetzen - und zwar nicht aufgrund irgendwelcher Texterkennung, sondern richtig hart in den

Pixeldaten. Das Ergebnis sind Dokumente, die falsch sind, aber haufig so subtil, dass man es auf den ersten

Blick nicht bemerkt. So etwas kann extrem gefahrlich sein oder sogar Menschenleben kosten. Der INaVIgatlon

Phantasie sind keine Grenzen gesetzt: Startseite

D. Kriesel | dkriesel.com



. bis 3. August: Erste Einschlage auf Techblogs
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Uberblick aber die Entwicklung der ganzen Angelegenheit verschaffen, und findet auch die relevanten Blogartikel
verlinkt. Daraus geht auch klar hervor, dass ich Xerox sehr viel Zeit gelassen habe, also nicht einfach mit

der Sache an die Offentlichkeit gegangen bin. Das ist mir personlich wichtig. Ich werde kieinere Updates darin
verewigen, um das Layout nicht vollends zu zerstéren und alles an einem Platz zu haben. So kann ich diesen
Artikel up to date halten und gleichzeitig auch News in neue Blog-Artikel far die RSS-User schreiben.
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In diesem Artikel dokumentiere ich ausfihrlich, wie weit verbreitete Firmen-Scankopierer der Firma Xerox
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vertauschen/ersetzen - und zwar nicht aufgrund irgendwelcher Texterkennung, sondern richtig hart in den

Pixeldaten. Das Ergebnis sind Dokumente, die falsch sind, aber haufig so subtil, dass man es auf den ersten

Blick nicht bemerkt. So etwas kann extrem gefahrlich sein oder sogar Menschenleben kosten. Der INaVIgatlon
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Ab 4. August abends: Weltweit in den Techportalen

- Frefox ™

I)(erox scanners and photocopiers random...I +

(—  https://news.ycombinator.com/item?id=6156238 C E" Gaoogle /0 lr ﬁ‘ n' - |~

A‘ Xerox scanners and photocopiers randomly alter numbers in scanned documents (dkriesel.com)
. ﬁ [ 558 points by sxp 156 days ago | comments

agl 156 days ago | link

-~

This class of error is called (by me, at least) a "contoot" because, long ago, when I was writing the IBIG
compressor for Google Books PDFs, the first example was on the contents page of book. The title, "Cont
was set in very heavy type which happened to be an unexpected edge case in the classifier and it match
"o" with the "e" and "n" and output "Contoots".

The classifier was adjusted and these errors mostly went away. It certainly seems that Xerox have confi
things incorrectly here.

Also, with Google Books, we held the hi-res original images. It's not like the PDF downloads were copies
record. We could also tweak the classification and regenerate all the PDFs from the originals.

For a scanner, I don't think that symbol compression should be used at all for this reason. For a single p
1IBIG?2 generic region encoding is generally just as good as symbol compression.

Mnre than vou want tn know ahnut this tonic can he fonind here: httns- //f'www imnerialvinlet ara/hinarns/ =
o mne 3
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Blogger schreibt Bug: Xerox-Scankopierer...| =
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businessweek.com art . X > | | 8-

BloombergBusinessweek
Technology

Companies & Pofitica & Tech Mar 3 Innovation &
EENETS IR

Technalogy

Some Xerox Scanners Can Alter Documents
by Accident

N g

On the scale of things too horrible to contemplate, "document-altering scanner” is
right up there with "flesh-eating bacteria.” This week Xerox (XRX) acknowledged
that some of its scanners can, with certain settings, change the numbers in scanned
documents. On Wednesday it announced a fix for the problem, which a spokesman

called “really an anomaly.”
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[Technol ogly

Some Xerox Scanners Can Alter Documents

by Accident
By Pefor Coy ¥ | August 09, 2012

Read Shared

On the scale of things too horrible to
contemplate, “document-altering
scanner” is right up there with “flesh-
eating bacteria’.

- Peter Coy, Economics Editor,

Businessweek

Polar Vortex Airfine Damage
by the Numbers
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Bildkompression: |Big2, mit Pattern Matching
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5. August, vormittags

« 3 Tage nach Einschlag: Lebenszeichen von Xerox!
— Deutschland-PR ruft an

> 100.000 Leser |
L L
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6. August, vormittags

Quality / File Size

Nomal Quality
Small file size

«

> ] High Quality
Large File Size
\vjv)

Quality: Normal / File Size: Small

The normal quality option produces small file sizes by using advanced compression technigues.

Image quality is generally acceptable, however, text quality degradation and |character substitution

errors may occur with some originals.

Small files are better for sharing and transmitting over the network.

> 100.000 Leser

<
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6. August, vormittags

Quality / File Size

Normal Quality
Small file size

[T- > ] High Quality
Large File Size
>

ality: Normal / File Size: Small

» normal quality option produces small file sizes by using advanced compression technigues.

ige quality is generally acceptable, however, text quality degradation and
s may occur with some originals.

all files are better for sharing and transmitting over the network.
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6. August, vormittags

— -
[ ;.‘5 Maglicher Workaround fir Zeichenersetz... I o I

1 6 @ www.dkriesel.com/biog/2013/0806_work_around_for_character_substitutions_in_xerox_machines c \ " Google P\ ‘ ‘ﬁ n v &t

Deutsch (de) English (en)

D. Kriesel

Zuletzt angesehen: « Informatik, Realsatire, Photos. Und Ameisen in

inem Terrarium. « Maglicher Workaround fur Zeichenersetzungen in Xerox Scankopierern

Méﬁlicher Workaround fir Zeichenersetzungen in Xerox Quicklink zum
Scarikopierern Script

Es kann sein, dass eine Losung oder zumindest ein Workaround gefunden wurde. Die Losung scheint eine

Scaneinstellung in den Kopierern zu sein, von der Xerox sogar bekannt zu sein scheint, dass sie
Zeichenersetzungen produziert. Das wirft die Frage auf, warum mir die Einstellung von einem User
Oberbracht wird, und nicht vom Xerox Support, der nun seid Ende Juli Zeit hatte und mehrfach vor Ort war
. Aber dazu gleich mehr, erstmal die Losung. Gestern wurde ich von einem Leser auf eine Einstellung in
seinem (ebenfalls betroffenen) ColorQube 9203 aufmerksam gemacht, die den Fehler zumindest zu
verringern scheint. Hier ein Screenshot:

Quality / File Size

Norma! Quality High Quality
Small file size Large File Size

Q @ I Navigation

Quality: Normal / File Size: Small Startseite

The normal quality option produces small file sizes by using advanced compression techniques. Person

Image quality is generally acceptable, however, text quality degradation and character substitution Impressum, FAQ
errors may occur with some originals. Haftungs B

Small files are better for sharing and transmitting over the network.

Crirmer Crure

vX

m

> 100.000 Leser
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6. August, nachmittags

« Telefonkonferenz mit Xerox
— Rick Dastin, Vice President
— Francis Tse, Principal Engineer

> 100.000 Leser |
L L



6. August, nachmittags

 Telefonkonferenz mit Xerox
— Rick Dastin, Vice President
— Francis Tse, Principal Engineer
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[EXEII}K-SC&HKI}piEIEI verdndern geschri.. - I : Real Business at Xerox

=

6. August, nachmittags

/.“ i d) realbusinessatxerox.blogs.xerox.com/2013/08/06/always-listening-to-our-customers-clarifis <o v [y | |' Google

2ls & B-

Xerox i\ Xerox Blogs

Blogs Home = Real Business at Xerox

Always Listening To Our Customers: Clarification On Sca

Issue

2 Print This Post
Submitted by: Guest Blogger
Aug 6, 2013 in: Technology

Editor's Mote: Xerox has new information on this issue. Please visitthiz blog p
By Francis Tse, principal engineer, Xerox

Recently there have been articles about Xerox devices randomly
issue very seriously.

ring numbers in scanned documents. We take this

The problem stems from a combination of compressj
from the factory with a compression level and res
printing while maintaining a reasonable file si
default settings however, the defect may b

evel and resolution setting. The devices mention
on that produces scanned files which are optimy forviewing or
#We do not normally see a character substitutiggs#®sue with the factory
een at lower quality and resolution settings.

For data integrity purposes,
we recommend the use of

the factory defaults with a
quality level set to “higher.”

About this blog

Real life business is unpredictable.
Ideas come from everywhere.
Roadblocks come up. Opportuniti
open up — more often than not wi
you're least expecting thegn. Ourr

[...] we provide the following
message to our customers
next to the quality settings

ectively so thatthey can focus
on what matters most: their real
business.

within the device web user
interface [...]

e-mail Subscription

“rour email:

The Xerox design utilizes the recognized industry standard JBIGZ compressor wief! creates extremely small file sizes with Enter email address...

good image quality, but with inherent tradeoffs under low resolution and qual settings.

For data integrity purposes, we recommend the use of the factory defaults with a quality level setto *higher™ Incases Subscribe Unsubscribe

where lower quality'higher compression is desired for smaller file sizes, we provide the following message to our

customers next to the quality settings within the device web userinterface: “The normal quality option produces small file Search this blog

sizes by using advanced compression techniques. Image quality is generally acceptable, however, text quality degradation

and character substitution errors may occur with some ariginals.” > '

MHerox is totally committed to customer satisfaction and with this feedback we will look for ways to help our customers better

manage their scanning application needs.

RSS Feed S

| m s
@v x

> 100.000 Leser
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6. August, nachmittags

E Telefonkonferenz mit Xerox . D. Kriesel I + l

6 d www.dkriesel.com/biog/2013/0806_conference_call_with_xerox &= |

'Google ,O| n' ‘ ﬁ

D. Kriesel ]

Zuletzt angesehen: » Informatik, Realsatire, Photos. Und Ameisen In einem Terrarium. » Xerox-Scankopierer verandern geschriebene Zahlen » Telefonkonferenz mit !

« Offensichtlich noch weitere Xerox-Geréate betroffen Der Tag danach » Quicklink zui
Script

Telefonkonferenz mit Xerox

Gerade eben hatte ich eine halbstiindige Telefonkonferenz mit

= Rick Dastin, Corporate Vice President Office and Solutions, und
® Francis Tse, Imaging System Architect at Xerox Corporation.

Zuerst kann ich berichten, dass ich die Gesprachsatmosphare angenehm und interessant fand, man war
auch entspannt und keine Seite hat versucht, die jeweils andere zu irgendetwas zu treiben, sondern vor
allem hat man sich gegenseitig zugehort. Ich begrifRe sehr, wie Xerox die Sache angeht und das Gesprach
sucht. Nicht alle GrofRkonzerne machen das so, wir alle kennen die Geschichten von Konzernen, die

versucht haben, den Uberbringer der Botschaft abzuwiirgen.

m 3

> 100.000 Leser
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THE END?
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1. August: Humoriges

a shipload of old papers to see if any glitches occurred with iiiiii;tttttttt'tttt for 'your rage comics,

people working of a bad copy.
posts.

memegenerator images, and "Read Only Friday"

Permalink Ubergeordnet

[-] ajdane Windows Admin 9 Punkte S Monate zuvor

Im going to have to check this tomorrow.

e Traffic Stats

e Gilded Comments

If I can indeed reproduce this fecal matter will indeed hit

the rotary air impeller.
We digitize EVERYTHING

Monate zuvor

[-] OrangutanClyde Sysadmin 1 Punkt5s
I hope to fuck you scan in TIF. We digitize everything
too.

Permalink Ubergeordnet

0

[-] [deleted] 2 Punkte S5 Monate zuvor

Yeah, the added last section provides a plausible explanation. I

EES

v

< >300.000 Leser

a community for 5 Jahre

Hervorheben GroB-/Kleinschreibung

|

57




o B OGAG  Hof Trending Fresh 1% Cosplay More v

YOU HAD 1" JOB;

Before

XEROX:.

After

110.000
125.000
140.000
155.000
170.000

54,60
60,00
65,40
70,80
76,20

110.000
125.000
140.000
155.000
170.000

.
A 3

2014: Wh

4 n |
| d A ]
Ligw X
< >300.000 Leser >
|| Reddit . |
L A-

58



care! Xerox scanner flaw c@an mangle ...

et
| -Take

6‘ ) grahamcluley.com/ZOlB/OS/xerox-scanner-ﬂaw-numbers;’ ’\'7 v C B' 9gag xerox 8 job1jo P n 4

Well, according to Xerox vice president Rick Dastin who spoke to the BBC, nobody really

important... just oil rigs... the military... companies in developing countries...

xerox says that 14 of its models dating back 10 2005 offer Jbig2
compression, representing hundreds of thousands of individual units.

Mr Dastin said that oil rigs, the military and clients in developing markets
were among the owners most likely to have switched their copiers to the
setting.

They would have done so 10 make it quicker 1o send files over the
internet when only slow data speeds were available.

.. hangona minute! Oil rigs and the military!? lsn't it rather important that they get their
numbers right?

ﬂervorheben _@roB-/Kleinschreibung x

>300.000 Leser
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1. August: Xerox kuindigt Patch an

I_M'ml = || =]

J i} Real Business at Xerox | -+ l

P realbusinessatxerox.blogs.xerox.com/2013/08/07 /update-on-scanning-issue-software-p c ‘ ‘g’ Google P\ n' ‘ ‘ﬁ

[ ]

Xerox . ) Xerox Blogs

Home > Real Business at X

)

Blogs TO

B About this bl
Update on Scanning Issue: Software Patches To Come
2 Real life busi
@r—rm This Post %
- ) Ideas come f
Subn;tt;%d by k(_enencson 2 o Roadblocks ¢
Aug 3in: Corporate, Office Frinting, Technoiogy open up — m
B ir M AT 26| & 1z Share| 12 you're legst e
Xerox is to sil
Posted on Aug. 22, 10:00amET done in work|
businesses tuiaiuc «
Editor's Note: The first wave of software patches is now available. Please read our |atest blog post for more details We help our custome
effectively so that they
Posted on Aug. 19, 2:50pm ET on what matters mosi
business.

Patch for Scanning Issues Available Shortly

By Rick Dastin, corporate vice president and president, Office and
Snlifinne Ruciness Grain < Ty — = Ll § e-mail Subscrinfion
< | " »

M x

v
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(Wer den Schaden hat ...)

EETTIEA [N .

Jﬂe Patching Xerox's number-changing phot... | + |

6 & www.theregister, co.uk/2013/08/08/patching_xeroxs_numberchanging_scanner_flaw_wi [ & | | = Goagle /O| ﬂ i ; ﬁ

Log in| Sign up -

The R Register’

Data Centre Software Networks Security Policy Business Jobs Hardware Science Bootmotes Columnists Forums

Laptops Tablets Phones Games Vintage Reviews Top Ten

JARDWARE MOSTREAD MOS

Patching Xerox's number-changing photocopy intsl bungs PC on an SD
- Internet of Things and we

phlaw will take weeks ’

Scientists discover supe
ompany publishes a workaround in the meantime could herald humanity’s «

Dusty old supernova cou
By lain Thomson, 8th August 2013 W Follow | 1,843 followers life. the universe and EVI

Intel ditches McAfee brai

The Register uses cookies. Some may have been set already. Read about managing our cookies.

v
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1. August: Xerox kuindigt Patch an

,You will not see a character
substitution issue when scanning
with the factory default settings.”
(Kompression “higher”, min. 200

DPI)

< >300.000 Leser >
" Reddit . |
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9. August: Nummernvertauschungen auf Defaults.
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113669470251
1136698571251
1136898581251
113669581262
114670581282
114670681262
125670681262
125670682262
125680782262
125880782263
125690882263
135690892263
145690892263
146690902263
146691003263
146691103263
146691103265
147691103265
147892103275
148882103276
149692103276
159702103276
159703103276
159713103376

<

>300.000 Leser

Reddit

113569470251

113669470251
113669571251
113669581261
113669581262
114670581262
114670881262
125670681262
125670782262
125680782262
125690782263
125690882263
135690882263
145680902263
1468980802263
146891003263
146691103263
146691103265
147692103265
147692103275
148692103278
149692103276
159702103276
159713103276
159713103376

113569470251

113669471251
113668571251
113689581261
113669581262
114670581262
115670681262
125670681262
125670782262
125880782262
125690782263
125690892263
135880892263
145680902263
146690902263
146881003263
146691103264
146691103265
147692103265
147692103275
148692103276
149702103276
159702103276
159713103278
159713103376

Danke, ck :)

113569470251
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113669471251
113669581251
113689581262
114669581262
114670681262
115670681262
125670682262
125680782262
125690782262

113669571251
113669581251
113669581262
114669581262
114670681262
125670681262
125670682262
125680782262
125690782262

< >300.000 Leser >
A_J‘..I|I-‘.;ii‘ﬁ
L L

113668571251
113688581251
113669581262
114670581282
114670681262
125670681262
125670682262
125680782262
125890782263
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9. August: Nummernvertauschungen auf Defaults.

e [ES(E s

| I
\tes Xerox untersucht neue Nummernvertausc... I + l

6 b www.dkriesel.com/biog/2013,/0810_xerox_investigating_latest_mangling_test_findi c ‘ l' Google P ‘ n ¥ ‘ ‘ﬁ‘
-~

" D. Kriesel 1

Zuletzt angesehen: « Spal zur Xerox-Kopierersache » Kurze Zeitleiste was wann geschah, samt sktuellem Status « Informatik, Realsatire, Photos. Un
Terrarium. « Xerox-Scankopierer verandern geschriebene Zahlen « Xerox untersucht neue Nummernvertauschungs-Funde

« Hatte es wirklich so einfach sein kdnnen, Xerox? Q
Kurze Zeitleiste was wann geschah, samt aktuellem Status » St

Xerox untersucht neue Nummernvertauschungs-Funde

Im zweiten Presse-Statement von Xerox hat Rick Dastin, Vice President at Xerox Corporation, gesagt:
~You will not see a character substitution issue when scanning with the factory default settings.” In Xerox'
offiziellem Technischen Statement zum Thema werden diese factory default settings definiert: Gemeint
sind der Kompressionsmodus ,higher” und eine Aufidsung von mindestens 200 dpi. Fur diesen
Kompressionsmodus (und den dargber) sind auch keine ,character substitution“-Hinweise in den
Bedienungsanleitungen oder Admin-Panels; zumindest nicht in denen, die ich kenne.

Heute im Laufe des Tages konnte ich nun das Nummernvertauschungsproblem auf einem Xerox
WorkCentre 7545 reproduzieren, und zwar unter Benutzung des ..higher"-Kompressionsmodus, mit noch

< 1 | »
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9. August: Nummernvertauschungen auf Defaults.

[ reio = =
J :: Real Business at Xerox I + l
/.“ i d:' realbusinessatxerox. blogs.xerox.com/2013/08,/07 /update-on-scanning-issue-softwz Sl c | |' Goaogle

We continue to test[...]
Update on Scanning Issue: Working with David Kriesel on Solutio to e n S u re We fu | |y
understand the

We continue to test various scanning scenarios on our office deyfces, to ensure we f’ h e c
We're encouraged by the progress our patch development teg/m is making and will b re a d t h O t I S I S S u e c
the Real Business at Xerox blog.

Posted on Aug 9, 7:20 pm ET

By Rick Dastin, corporate vice president and president, Office and

We've been working closely with David Kriesel, the researcher who originally uncovered the scenario, and ths
input which we are continuing to investigate. As we've discussed with David, the issue is amplified by “stress
which have small fonts, low resolution, low quality and are hard to read. While these are not typical for most
ultimately, our actions will always be driven by what’s right for our customers.

We will continue to actively listen to our customers and the industry as a whole. We take your comments, que
concerns seriously and appreciate your feedback. As you've seen, we've replied to many of you through blog

tweets, and while we can’t respond to everyone individually, please be assured we are listening and taking fei ~
1 1] | 3

| bug | -~ | hd | Hervorheben GroB-/Kleinschreibung *
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9. August: Nummernvertauschungen auf Defaults.

|d Frefox ~ | = | @ ==
J Xerox Confirms To David Kriesel Number ... I + I
6 @ hardware.slashdot.org/story/13/08/10/1241249 /xerox-confirms-ta-david-kriesel-number-m [ i g = nfirms to david kriesel P n . ‘ ‘ﬁ

Slashdot * COlEEEEEED

stories
o Xerox Confirms To David Kriesel Number Mangling Occuring
submissions On Factory Settings ”",, |
popular Posted by timothy on Saturday August 10, 2013 @08:23AM
from the try-copying-20-or-30-times dept.
blog

An anonymous reader writes with a followup to last week's report that
certain Xerox scanners and copiers could alter numbers as they scanned
documents:

ask slashdot

book reviews
"In the second Xerox press statement, Rick Dastin, Vice President at

ames
, Xerox Corporation, stated: "You will not see a character substitution

- s
< m »

vX
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9. .
August.—Nummernvertauschungen/glﬁ Defaults

lu Xerox's Scanner Problem Just Got Bigger -..

\ (' \ ‘.‘-.wn.,businessweek.com articles/2013-08 12

Businessweek.com

gBusinessweek

Global _ Companies & Politics & Policy Technology . tnnovation & Business
Economics Industries Finance Design Schools
Technology

Most Popular

erox's Scanner Problem Just Got Bigger

By Peter Coy W | August12, 2013

 Feedback

Meet the Navy's New

Scandal Bowl: Why Tar

000060 = Stat

The World's Most Expen

Google Teams With GM
Android to Cars

’

Hervorheben QroB-/K|einschreibung x
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11. August: Nummernvertauschungen in allen drei Modi

J :‘: Alle drei Kompressionsstufen vertauschen...l + ’

6 & www.dkriesel.com/blog/2013/0811_all_three_compression_modes_mangling_numbers_on_xer (6 B' Google pel n b v‘ ‘ﬁ‘

« Kurze Zeitleiste was wann geschah, samt aktuellem Status Quicklink :
Xerox-Scanprobleme voll bestatigt, tatsachlich Software-Bug » Script

Alle drei Kom7%ress'onsstufen vertauschen Zahlen (Xerox
WorkCentre 7545, laut Leser auch 7655)

Wie ihr wahrscheinlich mittlerweile alle wisst, haben die Xerox WorkCentres drei Scan-Kompressionsmodi:

Normal, higher und highest. Xerox hatte im Questions and Answers-Papier angegeben, dass der
~normal”-Modus der nummernvertauschende ware, und alles ab ,higher” ab 200dpi sicher ware.

Vor ein paar Tagen hatte ich bemerkt, dass auch der .higher*-Modus auf einem Xerox WorkCentre 7545 in

meiner Heimatstadt Bonn vertauschte Zahlen produzierte, selbst mit einer groRzugig gesetzten Auflosung
von 300 dpi. Ich gab diese Ergebnisse an Xerox weiter, und nachdem sie es auf einem 7545 in den USA

getestet und ebenfalls vertauschte Zahlen gesehen hatten, gab es hier einen detaillierten Artikel.

<4 m 3
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12. August: Bug hestatigt

J :: Real Business at Xerox I + l

B - cooale P| B~ 4+ #

/:" i 'ﬂ]' realbusinessatxerox. blogs.xerox.com/2013/05/07 /Jupdate-on-scanning-issue-softws 7w [y |

TTHTO T 7Y U T AT ranag TV D T-TOUITT

o

Posted on Aug. 11, 6:00 pmET

Update On Scanning Issue: Work Continues on Software Patch To Solve Character 3
[...] due to a software bug

character substitution is not
completely eliminated.

By Rick Dastin, corporate vice president and president, Office and Solutions Busingfs Gro

ongoing communication with David Kriesel who alerted us to still seeing ¢
This is consistent with what David has been reporting, and we thank hi
substantially reduce the likelihood of character substitution but due to a software bug character substitution is not
eliminated. We apologize for any confusion that came from our prior communications.

We continue to work tirelessly and diligently to develop a software patch to address the problem. We’'ll pass along
about the timing of the patch as soon as we have it.

We want to reiterate, we believe the issue deals with “stress documents,” which include documents with small for
scanned multiple times and hard to read. Regardless of the document condition we are committed to address am _
4 [ m | 3

| bug | ~ | hd | Hervorheben GroB-/Kleinschreibung >

o x
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22. August: Patches werden released

[ Firefox ~

J ‘? Download Xerox Scanning Software Patch | +

3]

= | &% www officexerox.com/scanning-software-patch/enus.html

=Home

Scanning Documentation

Scanning Questions and Answers
document (PDF) 3

How to Set Your Device Default
Settingz (FDF) »

Scanning and Compression White
Paper »

LL Patch Expectation Brief (PDF) 2
LL Patch Availability Status »

Related Links

CentreWWare Web LL Patch update
instructions (PODF) »

Xerox Blog on Scanning

Office Equipment Sales:

Download Xerox Scanning Software Patch

Latest Update: 10/110/2013

This is the official Xerox page to download the software patch to eliminate the scan error for certain Xerox multi-function devi
Find your MFF model in the list below and click on your device to download the patch. If your device does not appear on this |

is notimpacted.

Product family -

ColorQube 87003900

ColorQube 92xx

ColorQube 93xx

WorkCentre 232/238/245/255/265/275

WorkCentre 5030/2050

WorkCentre 51xx

WorkCentre b6

WorkCentre 570

WorkCentre 58xx

WorkCentre 6400

WorkCentre 72207225

WorkCentre 750

WorkCentre 76
ffice Equ] WorkCentre 77xx Helpful Resources
co| WorkCentre 78:xx :
WorkCentre Bookmark 40/55
WorkCentre Pro 232/238/245/265/265/275

supplies

o o8

{2 I R = R u |

Purchase Options

c | |' ¥erox spiegel.de bekannp| n s ; ‘ﬁ

-

m
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22. August Patches werden released

@Xerox. Zahlendreher-! _Funktion bei Multifu... n

jegel.de’ netzwelt/gadgets/xerox- zahlendrehe

r-funition-bei- r\\ulufur\nlrnsdrud:m abgest

k:oogle

c|@-

Schlagzeilen Wetter | TV-Programm mehr ¥

SPIEGEL TV Abo | Shop

Login | Registrierung

Kopierer-FehIfunktion: Xerox

schaltet ZahIendreher-Funktion ab




Wer den Schaden hat ...

jBXerox Can Fix Number-Switching Scanner,,,

@

,businessweek.com

articles/2013.05.23

i Q.CQ Busmessweek.com

m

—

305

Global Companies g Politics & poj; Technol. | Market s 8 Innovation g style Business
Scanners

g % MostPopular
ching Scanners,
but Not Altered Docs

Read

By Peter Coy W

August 23 2013

® SEND TO
S ek L

it

Why Is It Sg Cold? The

Netflix Loses Its Cloud

M Feedback

Polar Vortex Airline Dariug

Meet the Navy's New $150n

Scandal Bow Why Tar He,
Start

Companies Mentio

YDV /.-

- -
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Bonus-“Lesson learned”

« Wenn ihr die Sache gelost haben wollt:
Legt es nicht auf Geld an.
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Vorherige ,,Lessons learned”

Nichtoffentlich Kontakt suchen.

— Je personlicher, desto besser.

— Vorsicht mit Twitter.

Leser einbinden. (Hier: Testdokumente mit online stellen)

Mehrsprachig schreiben. Starkster Markt des Ziels muss drin sein (hier: USA,
,£0 xerox")

Professionell und souveran sein von Anfang an.
— Niemals kreischen,

— niemals haten,

— niemals aufbauschen.

Jemand anderes den Gegner beobachten lassen, wenn man mit diesem langer
kommuniziert

Innensicht und Aul3ensicht unterscheiden - Nervositat ist normal.
Im richtigen Moment verhandeln
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